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[Znéni pro cestujici — informativni verze pro Pojisténé osoby]

POJISTNE PODMINKY OCHRANY CESTUJICICH V PRIPADE UPADKU DOPRAVCE — POSKYTOVANI POJISTNEHO
KRYTI V SOUVISLOSTI SE SMERNICI (EU) 2015/2302 NEBO MISTNIMI PRAVNIMI PREDPISY PLATNYMI V ZEMI,
KDE BYLY POJISTENE OSOBE PRODANY SOUBORNE SLUZBY V RAMCI SOUBORNYCH CESTOVNICH SLUZEB A
SPOJENYCH CESTOVNICH SLUZEB
Pokud jste si objednali Souborné cestovni sluzby nebo Spojené cestovni sluzby od Coral Travel s.r.0. — ICO 177 17 965, se sidlem
Sokolovskd 651/136a, Karlin, 186 00 Praha 8, spole¢nosti zapsané v obchodnim rejstfiku vedeném Méstskym soudem v Praze, sp. zn.
C 375499 (Pojistnik), do3lo tim ze strany Pojistnika a na jeho naklady ke sjednani pojistné smlouvy pro pfipad jeho Upadku. Tato
pojistnd smlouva byla sjednana prostfednictvim spoleénosti International Passenger Protection (Malta) Limited se spole¢nosti
Liberty Mutual Insurance Europe SE (LMIE) pod obchodnim nazvem Liberty Specialty Markets, ¢lena koncernu Liberty Mutual
Insurance Group. Sidlo spole¢nosti LMIE: 5-7 rue Leon Laval, L-3372, Leudelange, Lucemburské velkovévodstvi, registracni Cislo
B232280 (Registre de Commerce et des Societes). LMIE je evropska akciova spolecnost, ktera podléhd dohledu uradu Commissariat

aux Assurances a jako pojistovna a zajistovna je drzitelem licenci udélovanych Ministrem financi Lucemburska.

Osobé (osobam) uvedené (uvedenym) v Potvrzeni a stvrzence o vkladu bude v souladu s pojistnou smlouvou a pojistnymi podminkami
uhrazena Cistd zjisténa financni ztrata vznikld v disledku zruseni nebo preruseni poskytovani jimi objednanych cestovnich sluzeb
spocivajicich v Pobytu nebo Spojenych cestovnich sluzbach z divodu upadku Pojistnika.

Toto pojisténi uhradi PojiSténé osobé (Pojisténym osobam):

1 Ztrata zalohy (zéloh), nebo poplatku (poplatk(), které Pojisténa osoba (Pojisténé osoby) piredem zaplatila
(zaplatily) Pojistnikovi
nebo
2 Poskytnuti repatriacnich sluZeb Pojistitelem a dodatecné naklady divodné a nezbytné vynaloZené po preruseni
poskytovani cestovnich sluZeb k tomu, aby Pojisténa osoba (Pojisténé osoby) mohla (mohly):
a pokracovat v Naplanovanych Cestovnich sluzbach a absolvovat je az do konce. Odpovédnost podle

této pojistné smlouvy je omezena na dodate¢né naklady vynaloZené Pojisténou osobou
(Pojisténymi osobami) na zajisténi ubytovani stejné nebo obdobné urovné jako ubytovéni
vyuZzivané pred prerusenim poskytovani Pobytu nebo Spojenych cestovnich sluzeb. a

b vratit se do pdvodni smluvni zemé odjezdu. Odpovédnost podle téchto pojistnych podminek je
omezena na dodateéné néklady vynaloZené Pojisténou osobou (Pojisténymi osobami) na
zajisténi dopravy stejné nebo obdobné urovné jako doprava vyuzivana pred prerusenim poskytovani
Zajezdu nebo Spojenych cestovnich sluzeb, a v pfipadé potfeby na financovani ubytovani pred
repatriaci.

JAK UPLATNIT NAROK — POUZE V PRIPADE UPADKU POJISTNIKA
Co musite udélat
Musite splnit nize uvedené podminky. Pokud tak neucinite, mliZe se stat, Ze vam pojistné nevyplatime, nebo bude pfipadna platba
poniZena.
1. Musite IPP co nejdfive informovat véetné vSech podrobnosti o tom, co se stalo, s uvedenim nazvu Poradatele vasi cesty a
referencéniho kédu: TOFI EU V4.21 prostiednictvim téchto kontaktnich Gdaja:
Telefon: +420228886817
E-mail: ippclaimscoralcz@de.sedgwick.com
nebo on-line na adrese https://www.ippmalta.com/claims.asp
2. Musite IPP poskytnout veskeré dalsi informace, které budeme pripadné poZadovat.
3. Musite vynalozit veskerou pfimérenou péci, abyste omezili pfipadné ztraty.
4. Pokud se v dobé vzniku Platebni neschopnosti pofadatele vasi cesty nachazite v zahranici a neprejete si sami zajistit ndvrat do zemé
odjezdu, poskytneme vam sluzby, které vam pomohou s repatriaci

Obhajoba narokl
Na zakladé naseho uvdzeni jsme opravnéni:
» prevzit plnou odpovédnost za vedeni, obhajobu nebo vyporadani jakéhokoli naroku vasim jménem a
» podniknout jakékoli kroky, které budeme povaZzovat za nezbytné k prosazeni vasich prav nebo nasich prdv vyplyvajicich z tohoto
pojisténi.
Podvodné naroky
1. Pokud v ramci tohoto pojisténi uplatnite podvodnou pojistnou udalost:
a) nebudeme povinni v ramci takové udélosti vyplatit plnéni a
b)  budeme oprdvnéni od vas vymahat veskeré ¢astky, které jsme vdm v souvislosti s udalosti vyplatili a
c¢)  budeme opravnéni pojisténi vypovédét s ucinnosti od chvile, kdy k podvodnému jedndni doslo.
2. Pokud uplatnime své pravo podle bodu 1. pism. c) vyse:
a) neponeseme vici vdam odpovédnost za relevantni udalost, ktera nastala po podvodném jednani. Relevantni udalosti je cokoli,
co zaklada nasi odpovédnost podle tohoto pojisténi (napfiklad vznik Skody, uplatnéni naroku nebo oznameni potencialniho naroku)

a
b) nebudeme povinni vracet Zadné zaplacené pojistné.
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JAK PODAT STiZNOST

Compliance Officer (osoba povérend vykonem Cinnosti compliance), Liberty Mutual Insurance Europe SE, 20 Fenchurch Street, Londyn
EC3M 3AW

Tel.: +44 (0) 20 3758 0840 - E-mail: complaints@libertyglobalgroup.com
uvedte ¢islo vasi pojistné smlouvy a/nebo pojistné udalosti.

nebo

Compliance Officer

Liberty Mutual Insurance Europe SE

5-7 rue Leon Laval, L-3372, Leudelange, Lucemburské velkovévodstvi
Tel.: +352 28 99 13 00 - E-mail: complaints@libertyglobalgroup.com
uvedte Cislo vasi pojistné smlouvy a/nebo pojistné udalosti.

Pokud ani po podani stiznosti nebudete spokojeni, mlZete mit pravo postoupit spor nezavislé organizaci. To zavisi na misté vaseho
bydlisté/sidla, viz nize.

Pro pojistniky a pojisténé osoby ze Spojeného kralovstvi

Sluzba finanéniho ombudsmana je bezplatna a nestranna sluzba, kterou mlzete kontaktovat na adrese:

Exchange Tower, Harbour Exchange, Londyn, E14 9SR

Tel.: 0800 023 4567 - web: www.financial-ombudsman.org.uk

Chcete-li si ovérit, zda mate narok pozadat o prezkoumani své stiznosti finanénim ombudsmanem, najdete vice informaci na adrese
www.financial-ombudsman.org.uk

Pro pojistniky a pojisténé osoby z EU

Pokud vam byl tento produkt prodan prostrednictvim internetu nebo jinymi elektronickymi prostfedky a na zemi Evropské unie (EU),
miUZete svou stiZznost sméfrovat na platformu EU pro feseni spor( on-line. Po obdrZeni stiznosti ji platforma postoupi mistni sluzbé pro
feSeni sporll — tento proces je bezplatny a probiha vyhradné on-line. Platforma pro feSeni sporli on-line je dostupna na adrese
http://ec.europa.eu/od

Pro pojistniky a pojiténé osoby ze Svycarska

Svycarsky ombudsman pro pojisténi, kterého mazete kontaktovat na adrese:

Ombudsman of Private Insurance and of Suva (ombudsman pro soukromé pojisténi a systém SUVA)

Postfach 1063, CH-8024 Curych, Svycarsko

Tel.: 044 211 30 90 - web: www.ombudsman-assurance.ch

Chcete-li si ovéfit, zda mate ndrok poZddat o prezkoumdni své stiznosti Svycarskym ombudsmanem pro pojisténi, najdete vice
informaci na adrese www.ombudsman-assurance.ch

Vzhledem k tomu, Ze spolecnost Liberty Mutual Insurance Europe SE je lucemburskou pojistovnou, maji vSichni pojisténé osoby a
pojistnici rovnéz pravo predlozit spor nékterému z téchto lucemburskych organa pro reseni spori:

Commissariat aux Assurances,

7, boulevard Joseph 1l, L-1840 Lucemburk

Tel.: (+352) 22 69 11 - 1 - E-mail: caa@caa.lu - www.caa.lu

nebo

Service national du Médiateur de la consommation (pouze pro spotiebitele)

Ancien Hotel de la Monnaie, 6, rue du Palais de Justice, L-1841 Lucemburk

Tel.: (+352) 46 13 11 - E-mail: info@mediateurconsommation.lu - www.mediateurconsommation.lu

nebo

Médiateur en Assurances

ACA,

12, rue Erasme, L-1468 Lucemburk

Tel.: (+352) 44 21 44 1 - E-mail: mediateur@aca.lu - https://www.ulc.lu/fr/organes/detail.asp?T=2&D=descr&|D=6

Ochrana udajt

S veskerymi informacemi, které nam poskytnete, budeme nakladat v souladu s ustanovenimi pfislusnych pravnich pfedpisl o ochrané
osobnich udajh. Pro ucely poskytovani tohoto pojisténi a vyfizovani pripadnych narokl nebo stiznosti mizZzeme potfebovat predat
urcité informace, které jste nam poskytli, dalSim stranam.

Sankce

Z tohoto pojisténi neposkytneme zadné plnéni v rozsahu poskytnuti pojistného kryti, vyplaty jakéhokoli pojistného plnéni nebo
poskytnuti jakéhokoli pInéni, pokud by tim doslo k poruseni sankci, zdkaz( nebo omezeni stanovenych zédkonem nebo jinym pravnim
predpisem.

Zakaz postoupeni

Bez pisemného souhlasu Pojistitele nesmi byt postoupeno, pfevedeno, zcizeno nebo jinak zcizeno Zadné vlastnické pravo nebo podil
na této pojistné smlouvé. Jakykoli pokus o postoupeni zdjmovych prav (prdv nebo podilii? — pozn. prekl.) bez pisemného souhlasu
Pojistitele je neplatny
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[Passenger wording — for the information of Insured Persons]

PASSENGER PROTECTION POLICY FOR INSOLVENCY COVER IN RESPECT OF THE
DIRECTIVE (EU) 2015/2302 OR THE LOCAL APPLICABLE LAW IN THE COUNTRY WHERE THE
PACKAGE WAS SOLD TO THE INSURED PERSON UNDER PACKAGE TRAVEL & LINKED TRAVEL
ARRANGEMENTS
If you have booked Package Travel or Linked Travel Arrangements with Coral Travel s.r.o. - Reg. No. 177 17 965, with its registered office at
Sokolovskd 651/136a, Karlin, 186 00 Praha 8, registered in the Commercial Register kept by Municipal Court in Prague under the file No. C 375499 (the
Policyholder) then an insurance policy has been arranged by the Policyholder at their expense in the event of their insolvency. This policy
has been arranged through International Passenger Protection (Malta) Limited with Liberty Mutual Insurance Europe SE (LMIE)
trading as Liberty Specialty Markets, a member of the Liberty Mutual Insurance Group. LMIE's registered office: 5-7 rue Leon Laval, L-3372,
Leudelange, Grand Duchy of Luxembourg, Registered Number B232280 (Registre de Commerce et des Sociétés). LMIE is a European public
limited liability company and is supervised by the Commissariat aux Assurances and licensed by the Luxembourg Minister of Finance as an

insurance and reinsurance company.

The person(s) named on the Confirmation and Deposit Receipt will be reimbursed subject to Policy and Conditions in respect of their net
ascertained financial loss sustained arising from cancellation or curtailment of their travel arrangements that constitute a Package Holiday or
Linked Travel Arrangement due to the insolvency of the Policyholder.

This Insurance will reimburse the Insured Person(s) in respect of:

| Loss of deposit(s) or charge(s) paid in advance by the Insured Person(s) to the Policyholder
or

2 The provision of repatriation services by the Insurer and additional costs reasonably and necessarily incurred following
curtailment of the travel service arrangements to enable the Insured Person(s) to either:

a Continue with and complete the Scheduled Travel Arrangements. Liability hereunder is limited to the
additional cost incurred by the Insured Person(s) in securing accommodation of the same or similar
standard as enjoyed prior to the curtailment of the Package Holiday or Linked Travel Arrangements.
and

b Return to their original contracted country of departure. Liability hereunder limited to the additional
cost incurred by the Insured Person(s) in respect of the same or similar standard of transportation
as enjoyed prior to the curtailment of the Package Holiday or Linked Travel Arrangements and, if
necessary, the financing of accommodation prior to the repatriation.

HOW TO MAKE A CLAIM - ONLY IN RESPECT OF INSOLVENCY OF THE POLICYHOLDER

Things you must do

You must comply with the following conditions. If you fail to do so, we may not pay your claim, or any payment could be reduced.

I. You must notify IPP as soon as practically possible giving full details of what has happened quoting the name of your Travel Operator

quoting Reference: TOFI EU V4.21 by contacting:
Telephone: +420228886817
Email: ippclaimscoralcz@de.sedgwick.com

or online at https://www.ippmalta.com/claims.asp

You must provide IPP with any other information we may require.
You must take all reasonable care to limit any loss.
If you are abroad at the time of the Financial Failure of your Tour Operator and do not wish to make your own arrangements to get

AW

back to your country of departure then we will provide services to assist with your repatriation

Defence of claims

We may, at our discretion:

* take full responsibility for conducting, defending, or settling any claim in your name; and

* take any action we consider necessary to enforce your rights or our rights under this insurance.
Fraudulent claims

I. If you make a fraudulent claim under this insurance, we:

(a) are not liable to pay the claim; and

(b) may recover from you any sums paid by us to you in respect of the claim; and

(c) may by notice to you treat this insurance as having been terminated with effect from the time of the fraudulent act.

2. If we exercise our right under clause 1. (c) above:

(a) we shall not be liable to you in respect of a relevant event occurring after the time of the fraudulent act. A relevant event is
whatever gives rise to our liability under this insurance (such as the occurrence of a loss, the making of a claim, or the notification
of a potential claim); and

(b) we need not return any of the premiums paid.


mailto:ippclaimscoralcz@de.sedgwick.com
https://www.ippmalta.com/claims.asp
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HOW TO MAKE A COMPLAINT

Compliance Officer, Liberty Mutual Insurance Europe SE, 20 Fenchurch Street, London EC3M 3AW
Tel: +44 (0) 20 3758 0840 - Email: complaints@libertyglobalgroup.com

quoting your policy and/or claim number.

or

Comepliance Officer

Liberty Mutual Insurance Europe SE

5-7 rue Léon Laval, L-3372 Leudelange, Grand Duchy of Luxembourg

Tel: +352 28 99 13 00 - Email: complaints@libertyglobalgroup.com

quoting your policy and/or claim number.

If after making a complaint you are still not satisfied you may be entitled to refer the dispute to an independent organisation. This will depend
on where you are based, please see below.

For policyholders and insured persons based in the UK

The Financial Ombudsman Service is a free and impartial service, who may be contacted at:

Exchange Tower, Harbour Exchange, London, E14 9SR

Tel: 0800 023 4567 - Website: www.financial-ombudsman.org.uk

To confirm whether you are eligible to ask the Financial Ombudsman Service to review your complaint find out more at www.financial-

ombudsman.org.uk

For policyholders and insured persons based in the EU

If you were sold this product online or by other electronic means and within the European Union (EU) you may refer your complaint to the
EU Online dispute Resolution (ODR) platform. Upon receipt of your complaint the ODR will escalate your complaint to your local dispute
resolution service — this process is free and conducted entirely online. You can access the ODR platform on http://ec.europa.eu/od

For policyholders and insured persons based in Switzerland

The Swiss Ombudsman of Insurance, who may be contacted at:

Ombudsman of Private Insurance and of Suva

Postfach 1063, CH-8024 Zurich, Switzerland

Tel: 044 211 30 90 - Website: www.ombudsman-assurance.ch

To confirm whether you are eligible to ask The Swiss Ombudsman of Insurance to review your complaint find out more at
www.ombudsman-assurance.ch

Alternatively, as Liberty Mutual Insurance Europe SE is a Luxembourg insurance company, all insureds and policyholders are also entitled to
refer the dispute to any of the following dispute resolution bodies in Luxembourg:

Commissariat aux Assurances,

7, boulevard Joseph Il, L-1840 Luxembourg

Tel: (#352) 2269 |1 — | - Email: caa@caa.lu - www.caa.lu

or

Service national du Médiateur de la consommation (this is for individual consumers only)

Ancien Hétel de la Monnaie, 6, rue du Palais de Justice, L-1841 Luxembourg

Tel: (+352) 46 13 |1 - Email: inffo@mediateurconsommation.lu - www.mediateurconsommation.lu
or

Médiateur en Assurances

ACA,

12, rue Erasme , L-1468 Luxembourg
Tel: (+352) 44 21 44 | - Email: mediateur@aca.lu - https://www.ulc.lu/fr/organes/detail.asp? T=2&D=descr&lD=6

Data Protection

We will deal with any information you provide to us in compliance with the provisions of relevant Data Protection legislation. For the
purposes of providing this insurance and the handling of any claims or complaints, we may need to transfer certain information which you
have provided to other parties.

Sanctions
We will not provide any benefit under this insurance to the extent of providing cover, payment of any claim or the provision of any benefit
where doing so would breach any sanction, prohibition or restriction imposed by law or regulation.

Non-Assignment
No title right or interest under this policy may be assigned, transferred, conveyed, or otherwise disposed of without Insurer’s consent in
writing. Any attempt to assign rights of interest without the Insurer’s written consent is null and void.


http://www.financial-ombudsman.org.uk/
http://www.financial-ombudsman.org.uk/
https://www.ulc.lu/fr/organes/detail.asp?T=2&D=descr&ID=6



